August 6, 2026

Important Notice for Patients with FirstCare Scott & White Medicaid
Attention FirstCare Scott & White Medicaid (STAR) Members

Baylor Scott & White Health Plan/FirstCare will no longer participate in the Texas
Medicaid Managed Care Program after August 31, 2026. If you currently

have FirstCare Scott & White Medicaid (STAR) coverage, you will need to select a
new Medicaid health plan that is available in your service area to continue receiving
your Medicaid benefits without interruption.

Baylor Scott & White has mailed notification letters to affected members with
information about this change and the steps to take. If you have not already done so,
please contact Texas Medicaid/HHSC as soon as possible to select a new health plan
before your current coverage ends.

To help avoid any disruption in your healthcare services, we encourage you not to wait
until the last minute to make your plan selection.

If you have questions about changing your Medicaid health plan, please contact the
Texas Medicaid enrollment services listed in your notification letter or reach out to your
local Medicaid office for assistance.

Thank you for allowing us to be a part of your healthcare. We appreciate the
opportunity to continue serving you.

Kelly Judice,
MSHA, BSN, CEO
Ochiltree General Hospital
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